
ANYONE CAN TELL YOU THEY ARE
DELIVERING THE BEST INSURANCE
SOLUTIONS FOR YOU

GET THE
ANALYTICAL
BROKER
See it for yourself with WillPLACE

ALLOWING WILLIS 
TO DELIVER A 
CUTTING-EDGE, 
WORLD-CLASS 
SERVICE FOR 
OUR CLIENTS



A TRULY 
ANALYTICAL
BROKER
FOR A TRULY
ANALYTICAL AGE

KNOWLEDGE-
BASED
DECISION
MAKING
ON YOUR 
INSURANCE 
COVERAGE
CLIENT REQUIREMENTS + 
CLIENT PRIORITIES +
MARKET APPETITE +
MARKET SECURITY +
WILLIS QUALITY INDEX +
FACTORS BEYOND PRICE +
TRADING HISTORY +
PEER GROUP KNOWLEDGE +

= WillPLACE



FREQUENTLY ASKED 
QUESTIONS:
How will client data be used in WillPLACE?

Client data will be aggregated and anonymous 
to maintain confidentiality. Our clients demand 
improved analytics and WillPLACE will capture 
updated market information.

Do Willis brokers have to approach 
the market recommended by WillPLACE? 

No. Market Match is the tool that provides Willis 
brokers with recommendations as to markets that 
are likely to be interested in quoting, based upon 
their stated interests and our data regarding 
the business they actually write across the Willis 
world. We liken our exclusive tool to a GPS system 
in your car. It will identify routes that you may not 
have otherwise considered but you are not 
compelled to take them. You and the broker 
are still in control.

How do markets participate in WillPLACE?

All markets that Willis does business with today 
are live in WillPLACE. There is no charge for being 
live and Willis will update the system and make 
changes to market appetites based on information 
received during the usual course of business.

Some markets may choose to take an active role 
in managing their appetites and purchase 
reporting services, which will help them measure 
their performance in certain sectors of business. 
Most markets have articulated a desire to grow 
in certain sectors and not in others. Willis 
therefore anticipates each market setting out 
specific products, geographies, or industries for 
which they might want to purchase reports.
These reports can show a market where they 
need to improve so they can be deemed by our
brokers as the market that best serves our 
clients’ needs.

Why has Willis implemented this system?

WillPLACE combines science and technology to 
improve the broking process in a way never 
seen before. The system allows our brokers to 
leverage the knowledge in our company and use 
it to find the most compatible market to match 
your preferences. 

Will I really benefit from WillPLACE?

Yes. WillPLACE allows you to weight your 
priorities when you are looking to place a risk. 
This means that the markets we approach to 
quote will be better matched to your specific 
preferences. You will receive a report explaining 
which markets were approached, why, and how 
they quoted.

RANKED MARKET 
RECOMMENDATIONS. 
SUPERIOR BENCHMARKING.  
THIS IS AN ENTIRELY 
CLIENT-CENTRIC SYSTEM  
LIKE NO OTHER. 

IT’S LIVE, EVOLVING VIA 
AN ALGORITHM AND 
ULTIMATELY BASED ON 
GETTING YOU THE BEST 
RESULT POSSIBLE.

WHEN “JUST TRUST ME”
WON’T CUT IT
It’s a rarity to see any major corporate business transaction 
taking place based solely upon someone’s word. Why should 
your insurance be any different?    

Whether you are a risk manager or a CFO presenting options 
for the renewal of your firm’s insurance program to the board, 
or perhaps a business owner making the choice directly 
and seeking peace of mind that you are getting the best deal 
you can, then WillPLACE is for you. 

Using the formula below left, Willis can arm you with the facts 
around risk transfer solutions. Our WillPLACE platform is based
on analysis of more than 100,000 global insurance transactions 
that we have made since 2012. Not only does that analytical 
power give our brokers an advantage when marketing your 
risks, it allows you to see how our proposals are built around 
your needs. 

Anyone can create a database full of trading numbers and use 
it to back up a case. WillPLACE learns from the data which is
inputted on a daily basis. Its placement recommendations are 
based on your feedback. All we need as your broker are five 
scores about what matters to you when it comes to choosing 
an insurer, forced-ranked in order of priority to you:

• PREMIUM COMPETITIVENESS
• UNDERWRITING CAPABILITIES
• POLICY ADMINISTRATION
• CLAIM HANDLING 
• GENERAL SERVICE



LET US 
BREAK
IT DOWN 
FOR YOU}

MARKET MATCH
ANALYTICS
THAT CLEARLY 
SHOW HOW
WE ACT WITH
YOUR INTERESTS 
AT HEART

A

B

C

A.  The Top Three 
Markets Recommended

WillPLACE provides an interface 
into which Willis Associates 
enter client’s needs and the 
client can weight the importance 
of each profile score. 
The system returns a ranked 
list of recommended markets. 
What you see here are the top 
three recommended markets. 
The outcomes of each placement 
are recorded to enhance the 
ability of the system to reflect 
market conditions.

B.   WillPLACE Market Match Scores

Scores for the ranking of each market 
for any placement that goes through 
WillPLACE are generated via the 
WillPLACE algorithm. There are two 
scores that make up a ‘total’ score. 
The static score is based on the 
market’s appetite for risk and how 
it has performed in relation to the 
matters of importance a client has 
ranked from 1-5. The dynamic score 
is based on computations of all the 
trades that have gone through the 
WillPLACE system. 

C.  Broker Independence   

Willis brokers are not obligated 
to follow the top three placement 
recommendations that WillPLACE 
generates if they believe those 
recommendations do not serve the 
best interests of our clients. Willis 
brokers are however required to state 
why they chose not to approach a 
WillPLACE top recommended market 
for a quote. 



THINKING BEYOND
BENCHMARKING
WillPLACE Benchmarking is a crucial part of what makes Willis 
the Analytical Broker – enabling both Willis brokers and clients 
to better understand the range of insurance program premiums, 
limits, retentions, exposures and breakdown rates based on a 
carefully tailored peer group.

Above: WillPLACE Benchmarking is available across all classes of P&C and Specialty 
business placed by Willis and contains over 60,000 completed placements.

The WillPLACE Benchmarking Analytics team reviews every 
report in detail to ensure that the peer group used is 100% 
relevant, providing a first class level of service. We capture all 
of our clients’ statistics in one global database, making it easier 
to serve our clients’ needs.

 Benchmarking reports are easy to understand and can 
be used for presentation purposes in a board meeting or with 
company leadership that is making insurance buying decisions.

 Benchmarking reports can be customized for each of our 
clients who want to dive into a particular report section or show 
variations based on peer group definitions.

Summary

Peer Group 
Reviews of 
Limits and
Rates

Limit
and Rate
Metrics

BRINGING CLARITY, 
DATA AND ANALYTICS 
AT EVERY STEP 
OF THE BROKING
PROCESS

What is benchmarking?

Benchmarking reports allow you to compare 
your insurance program limits and rates 
to those of your peers with similar exposures.

Is benchmarking available 
for any client or prospect?

Yes, benchmarking can be provided 
for any client or prospect. Depending on 
the amount of information you provide to us, 
we will make the report as tailored to you 
as possible.

What lines of business are 
available?

Reports are currently available for 
Casualty, Property, Executive Risks and 
Environmental lines, but we are always 
expanding our offering.

How do I get benchmarking?

Speak with your Willis broker and ask 
them to request a WillPLACE benchmarking 
report.

Is my information available to 
other clients via your 
benchmarking?

While our benchmarking report may show 
your limit and rate, we will NEVER 
include your name in any of our reports.

Additionally, if your data appears in a report, 
it will be grouped with some of your peers. 
There will be no way for another client 
to figure out who you are based on the 
information given.  

FREQUENTLY 
ASKED QUESTIONS:

WillPLACE
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