
Removal of Victorian Fire Services Levy

CLIENT ALERT

Introduction 
On July 1 2013, the Victorian 
Government replaced the Fire 
Services Levy (FSL) with an 
alternative system, as recommended 
by the Victorian Bushfires Royal 
Commission.

This is because under the insurance-
based system, everyone received 
assistance from the State’s 
fire services but not everyone 
contributed to funding the services 
(eg. people who were uninsured did 
not contribute at all, while those 
who were underinsured were only 
partially contributing).

Under the new system, rather than 
contributing through insurance 
premiums, a property-based Levy 
will be collected with council rates. 
This means every Victorian property 
owner will contribute to the Levy, not 
just those with adequate insurance.

What is the Fire Services Levy? 

The Levy funds the vital services 
provided by the Country Fire 
Authority and the Metropolitan Fire 
Brigade twenty-four hours a day, 
seven days a week. This includes 
personnel, training, infrastructure 
and equipment.

How does this change affect 
your insurance policy and 
premiums? 

This change does not affect the 
coverage provided by your insurance 
policy.  However, it does affect the 
total cost of your policy.

From 1 July 2013, the FSL is no 
longer charged on insurance policy 
renewal or on the inception of new 
policies.  Instead, Victorian Fire 
Services will be funded by a property-
based Levy collected directly through 
property owners’ council rates.

The FSL applied only to certain 
classes of insurance (eg. Home and 
Contents, Fire, ISR, Consequential 
Loss, General Property and 
Construction policies).

Are you able to claim a pro-
rata refund of the FSL on the 
period of my existing policy 
that goes beyond 1 July 2013? 

No.  There will be no refunds 
provided by insurers for the FSL 
component of any policy issued or 
renewed before 1 July 2013.  

This is because each insurer’s 
contribution to the Victorian Fire 
Services is based on premiums they 

collected from customers during the 
2012-2013 financial year, regardless 
of when the policy was taken out or 
renewed.

Will I receive a pro-rata refund 
of FSL if I cancel all or part of 
my policy? 

Unfortunately, major insurers have 
advised that there will be no FSL 
refunds on cancellations.  If you took 
out or renewed a policy after 1 July 
2012, you would have been provided 
with either a supplementary product 
disclosure statement or derogation 
notice explaining that a pro-rata 
refund of FSL would not be provided 
on cancellation.

Is there a transition period? 

No, there has been no transition 
period from the old system to the new 
system.  This means the full FSL was 
been payable on policies taken out 
prior to 30 June 2013, even though 
part of the policy may run beyond 1 
July 2013.  You may also be required 
to pay the new property tax from that 
date.

- continued overleaf - 

The Victorian Fire Service Levy (FSL) is now removed from 
insurance premiums, effective 1 July 2013.

The following information explains the changes.
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How can I compare the change in my premium? 

Insurance policy documents from prior years will show 
you the amount of premium and the amount of FSL paid.  
This FSL amount will not be charged when your policy 
renews.

However, please note there are many other factors that 
may increase or decrease your base premium in any 
given year, such as changes to sums insured, claims costs, 
new and more accurate natural hazard data, reinsurance 
premiums and building replacement costs. 

As such, it is difficult to calculate in advance the exact 
impact on cost that will apply to you.

Where can I find further information on the 
removal of the Victorian Fire Service Levy? 

Please contact your Willis Client Advocate directly if you 
have any questions regarding the removal of the FSL.

Further information can also be found at online at            
www.firelevymonitor.vic.gov.au

For more information please speak with 
your Willis Client Advocate or contact 
your local Willis office:
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Melbourne
t: +61 3 8681 9800

Perth
t: +61 8 9481 4455

Sydney
t: +61 2 9285 4000

Adelaide
t: +61 8 8223 1200

Brisbane
t: +61 7 3167 8500

Hobart
t: +61 3 6235 8500

www.willis.com.au

Willis Australia Limited � ABN 90 000 321 237 � AFSL No. 240600

Disclaimer: While all reasonable skill and care has been taken in preparation of this document 
it should not be construed or relied upon as a substitute for specific legal advice from your 
legal adviser,  or for specific advice on your insurance needs. No warranty or liability is 
accepted by Willis Australia Limited, its shareholders, directors, employees, other affiliated 
companies for any statement, error or omission.


