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CHILE SPEEDS LOSS 
ADJUSTMENTS
Chile has approved a modification of its insurance law 
(DS 1.055), effective June 1, 2013, applying to ‘auxiliaries’ 
– namely brokers and adjusters. Many of the most 
important provisions of this change in law concern the 
handling of losses and so can have important implications 
for insureds.

Chile is one of the few countries with extensive 
regulation of the claim handling and loss adjustment 
process. Overall, it has worked well, with claims after
the 2010 earthquake handled expeditiously.

TIGHT TIME FRAMES

The new changes will likely benefit insureds in that tight time frames are 
imposed upon loss adjusters to adjust losses and insurers to pay claims. 
Going forward, claims will have to be paid within 45 days from the notice 
of loss, except:
 90 days for losses under ‘First Group’ (property-casualty) policies 

with premiums over UF 100 (approx. US $4,800)
 180 days for Marine Hull and General Average losses

Any extension to these time frames will require a formal notice to the 
Superintendency of Securities and Insurance (SVS), which reserves 
the right not to approve the extension. In no case will the regulator 
extend the period to more than 180 days.

Further, once the claim has been adjusted and that adjustment has been 
accepted by all parties, the insurer has six working days to pay the claim. 
There is no way to avoid this requirement other than to contest the 
adjustment; once it is agreed, then the claim has to be paid. The law also 
specifies precise and short time periods for objections and responses to 
proposed adjustments.

More important, there is no general exception for fronting insurers, who 
may be in the position of having to pay the claim without having received 
any payment from reinsurers.



LARGER PREMIUMS – AN EXCEPTION

Commercial policies with premiums in excess of UF 200 (approx. US $9,600) are permitted 
wordings other than those filed with the SVS. Those policies can specify a settlement period 
different from the six days set by the law, though that change must be agreed by both insurer and 
insured.

Consequently, where a fronting insurer is likely to be reliant on the reinsurance payments (as in, 
for example, captive programs), it may be wise to modify the wording on the local policy to reflect 
that payment will be made as soon after adjustment of the loss as is reasonably possible 
given the reinsurance arrangements involved. Without such a provision, the fronting insurer may 
be obliged by law to pay the claim before any reinsurance monies are received, even if the insured 
is not yet expecting payment.

Again, this is only feasible where the policy premium exceeds UF 200 and where both parties to 
the policy sign on to the amended wording.

The law is very specific about what information needs to be included in any adjustment report 
and about what will happen in the event of disputes. Moreover, it requires that all claims must be 
adjusted by an adjuster whose duties and responsibilities are clearly defined by law.

IMPLICATIONS FOR MULTINATIONAL CLIENTS

The amendments to the law mentioned above are generally favorable to the insured. They clearly 
define both the process for adjusting claims and the times for eventual settlement. At the 
same time, for fronted programs, where the participation of program reinsurers is a major 
consideration, multinational companies may wish to look at the policy wordings in order to 
ensure that Chilean claims can be handled smoothly through to the final settlement.
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If you would like information on other international issues, or to view past Alerts, please visit 
our website.

The observations, comments and suggestions in this publication are advisory and are not intended 
nor should they be taken as legal or financial advice. Please contact your own legal or financial 
adviser for an analysis of your specific facts and circumstances.
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