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Products Liability
Solution for Goods Imported from China

The US imported $288 billion in products
from China in 2006 – an amount that is
expected to increase quickly. The cascade of
recent events has become a public relations
disaster and economic blow for China. For
companies that import goods manufactured
in China, the events translate into a risk
management and product liability insurance
imperative.

In light of these concerns, risk managers are
starting to seriously consider shifting the
burden and responsibility for arranging
product liability coverage back to their
Chinese suppliers – a measure designed to
both protect the importers’ insurance
programs from adverse loss experience and
provide an incentive for improvements in
product quality.

Chinese suppliers do not typically buy
products liability insurance unless they are
contractually required to do so. However,
very often North American importers are
told that products liability coverage is not
available or the requested conditions
cannot be found in the Chinese insurance
market. This forces importers to either
absorb these exposures in their own
insurance programs or arrange for such
coverages themselves.

Is there a solution that can meet the needs
of both parties? Yes. A Vendor (or Buyer)
Influenced Products Liability program,
known as VIP.

Why VIP Coverage Is the Answer
VIP is a master policy that primarily covers
the products liability exposures of the seller
of goods – but in a manner that is
“influenced” or “directed” by the importer
or buyer. There are many reasons VIP is the
answer for most direct imports from China.

• VIP is readily available from the
insurance companies in China with
security rating A- or above.

• Limit of indemnity can be as high as
$30,000,000.

• Buyers can stipulate the terms and
conditions that all Chinese suppliers
must follow.

• Certificates of insurance are issued for
each shipment, with copies sent to the
buyer.

• Claims are handled and settled in North
America.

With 20 branches in China, Willis is the
largest international broking firm in the
country. We are uniquely positioned to help
your suppliers enroll in VIP programs,
providing local service and communication
as needed.
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In recent months, product safety and health issues related to a variety of
goods imported from China have been headline news. In one of the most
widely covered incidents, a major toy manufacturer announced in August the
recall of hundreds of thousands of Chinese-made toys that had
“impermissible levels of lead.”


